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1. Introduction

ALL RESEARCH CONSULTING FZ-LLC ("we," "our," or "us") is committed to protecting the privacy,
confidentiality, and security of personal information collected from visitors, clients, and users ("you"
or "your") of our website and corporate services.

This Privacy Policy outlines how we collect, process, store, disclose, and safeguard your personal
data in compliance with applicable federal laws and data protection regulations of the United Arab
Emirates (UAE), including Federal Decree-Law No. 45 of 2021 regarding Personal Data Protection
(PDPL), and the rules of the Ras Al Khaimah Economic Zone (RAKEZ).

By accessing our Website, engaging with our professional services, or submitting information to us,
you acknowledge that you have read, understood, and agreed to the practices described in this
Privacy Policy.

2. Information We Collect

We may collect various categories of information to provide high-quality market research, corporate
consulting, and professional services, as well as to optimize user experience on our Website.

2.1 Personal Information Provided Voluntarily

We may collect personal data that you explicitly provide when completing contact forms, requesting
service proposals, subscribing to communications, or interacting with customer support. This
includes:

¢ Identity Data: Full name and title

o Contact Details: Corporate and personal email address, phone number, and mailing address

e Professional Information: Company name, job title, industry sector, and business location

e Inquiry & Support Data: Detailed information provided in service inquiries, consultation
requests, or general correspondence

2.2 Technical and Usage Data

We may collect standard technical and usage details, including:

o Device & Network Data: Internet Protocol (IP) address, operating system, browser type and
version, language preferences, and device type

o Usage Activity: Pages viewed, entry/exit pages, access dates and times, duration of visits,
clickstream data, and navigation patterns



2.3 Non-Personal & Aggregated Data

We may compile aggregated, anonymized, or statistical data that does not directly or indirectly
identify individual users. This data is utilized to evaluate overall website performance, analyze
business analytics, and enhance service offerings.

3. Purpose and Legal Basis for Data Processing

We collect and process your personal data in accordance with UAE legal frameworks for specific,
legitimate, and lawful business purposes. Specifically, we process your information to:

Provide & Manage Services: Deliver advisory, consulting, and market research services,
process client inquiries, and execute commercial agreements.

Client Support & Communication: Personalize user experiences, respond to customer service
inquiries, and address technical support requests promptly.

Website Optimization: Enhance website functionality, security, user interface design, and
internal analytics performance.

Informational Communications: Transmit service announcements, industry insights, and
administrative notices relevant to your engagement with us.

Marketing & Growth: Send promotional materials or newsletters regarding relevant services,
subject to your explicit prior consent where required by UAE law.

Regulatory Compliance: Fulfill legal, regulatory, corporate, and reporting duties under UAE
regulations and authorities.

4. Cookies and Similar Technologies

Our Website utilizes cookies, web beacons, and standard device identifier technologies to enhance
system stability, measure traffic, and optimize site navigation.

Essential Cookies: Essential for enabling core website navigation, basic security features, and
accessibility.

Functional Cookies: Allow the Website to remember user-selected preferences, language, and
custom parameters.

Analytical Cookies: Collect anonymous metrics regarding page visits, referral sources, and
feature interactions to help us evaluate site performance.

You may manage, restrict, or disable cookies through your web browser settings. Please note that
restricting essential cookies may impact certain functionality and access across our Website.

5. Consent, Rights, and Withdrawal

In accordance with UAE Federal Decree-Law No. 45 of 2021 on Personal Data Protection, you hold
rights regarding your personal data:

Right to Access: You may request confirmation of whether your data is being processed and
obtain a copy of your personal records.

Right to Rectification: You have the right to request the correction of inaccurate, outdated, or
incomplete personal data.



¢ Right to Erasure: You may request the removal or erasure of your personal data when it is no
longer necessary for the purposes for which it was collected, subject to statutory retention
obligations.

e Right to Withdraw Consent: Where processing relies on explicit consent, you retain the right to
withdraw your consent at any time without affecting the lawfulness of processing conducted prior
to withdrawal.

To exercise any of these rights, please submit a written request to our designated privacy email at
sales@all-research.com.

6. Sharing and Disclosure of Information

ALL RESEARCH CONSULTING FZ-LLC strictly prohibits the sale, rental, or unauthorized trade of
your personal information. We disclose data solely under the following conditions:

e Service Providers: With trusted IT support, hosting, or operational service providers bound by
strict confidentiality agreements, operating strictly on our instructions.

e Legal & Regulatory Obligations: When mandated by federal or local UAE legal processes,
court orders, regulatory inquiries, or law enforcement demands.

¢ Protection of Legal Rights: To safeguard the legal rights, safety, property, and operational
integrity of ALL RESEARCH CONSULTING FZ-LLC, our clients, or the public.

e Corporate Restructuring: In connection with a strategic corporate merger, acquisition,
restructuring, or asset disposition, provided the receiving party adheres to equivalent standards
of privacy protection.

7. International Data Transfers

If any processing involves cross-border transfers of personal data outside the United Arab Emirates,
ALL RESEARCH CONSULTING FZ-LLC ensures that appropriate technical, administrative, and
legal safeguards (such as standard contractual clauses) are established to maintain an adequate
level of data protection consistent with UAE legislation.

8. Third-Party Websites

Our Website may contain links to external third-party websites or services. We do not control,
endorse, or accept responsibility for the privacy standards, content, or practices of third-party
platforms. We strongly advise users to consult the privacy notices of external sites before submitting
personal data.

9. Data Security and Storage Retention

We maintain strict physical, administrative, and technical safeguards engineered to prevent
unauthorized access, accidental loss, destruction, alteration, or disclosure of personal data. Security
protocols include encrypted transmission channels, secure server infrastructure, restricted role-
based access controls, and periodic system audits.



Personal data is retained only for as long as necessary to fulfill the specific operational purposes set
out in this Policy, or as required to satisfy applicable accounting, legal, and legal dispute
requirements in the United Arab Emirates.

10. Governing Law and Dispute Resolution

This Privacy Policy is governed by, construed, and enforced in accordance with the Federal Laws of
the United Arab Emirates and the applicable local regulations of the Emirate of Ras Al Khaimah.

Any dispute, claim, or controversy arising from or relating to this Privacy Policy or data processing
activities shall be subject to the exclusive jurisdiction of the competent courts in Ras Al Khaimah,
United Arab Emirates.

11. Updates to This Privacy Policy

ALL RESEARCH CONSULTING FZ-LLC reserves the right to revise or update this Privacy Policy
periodically to reflect legal, technical, or operational changes. Updated versions will be published
directly on this page accompanied by a revised Effective Date. Continued use of our Website
following any revisions constitutes your agreement to the updated Privacy Policy.

12. Contact Us

If you have questions, feedback, or requests regarding this Privacy Policy or wish to exercise your
data rights, please contact our privacy representative:

ALL RESEARCH CONSULTING FZ-LLC

Corporate Address: Compass Building, CWEP9977, Al Shohada Road, AL Hamra Industrial Zone-FZ,
Ras Al Khaimah, United Arab Emirates

Contact Email: sales@all-research.com

Jurisdiction: Ras Al Khaimah, United Arab Emirates




